Had a car accident... What now?

Please move your vehicle to the side of the road, turn off the car, and place the hazard lights on.

Carefully approach any other vehicle that was involved and check if anyone is injured.
Call emergency services on 000 if help is needed.

If you are involved in an accident, you must stop and
exchange details. If anyone refuses to provide their details,
contact the police.

Date of incident
Location -include Street names, cross streets and suburb.
Witness name and phone number

Full name of the driver
Residential address

Vehicle registration number
Phone number

Driver's license number

Where possible, it may be easier and more accurate to take
photos of the third-party driver’s licenses, registration
numbers, and vehicle damage.

If required and included, please organise vehicle hire with
your management team or your broker.*

If you are unable to drive your car and require a tow truck, please
contact one of the below tow comypanies.

Note there maybe multiple tow trucks that turn up at the
accident, they may try and pressure you into using their
services. Please only use the authorised ones as listed below:

Quality Towing - (08) 9356 1986

United Tilt Tray - (08) 9204 4141 or 0428 904 732
Swan Towing — (08) 9274 4544

AAAC Towing - (08) 9352 5000

Please advise the Police if the incident resulted in bodily harm
to a person or if the total damages would be over $3000.

You can report the crash online through the WA Police online
traffic report form.

Please call or email our claims team and we will assist you
throughout the claim lodgement process.
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